Memorandum of Understanding between [AGED CARE PROVIDER NAME/SITE] and [CARE LEAVER SUPPORT ORGANISATION]

[INSERT NAME/SITE] is an aged care provider committed to trauma aware and healing informed, person-centred care for Forgotten Australians and Care Leavers.
[AGED CARE PROVIDER] commits to working in partnership with [INSERT CARE LEAVER SUPPORT ORG] to the benefit of clients and residents who identify as Forgotten Australians or Care Leavers.
[AGED CARE PROVIDER] undertakes to: 
· Invite discussion and partnership with [CARE LEAVER SUPPORT ORG] in relation to issues of trauma aware and healing informed aged care for Forgotten Australians or Care Leavers
· Ensure that aged care clients and residents who identify as Forgotten Australians or Care Leavers are informed about services provided by [CARE LEAVER SUPPORT ORG] and make referrals as appropriate and only with the consent of the Forgotten Australian or Care Leaver
· To make information available to aged care clients and residents who identify as Forgotten Australians or Care Leavers to assist them to seek support should they wish 
· Be open to feedback from [CARE LEAVER SUPPORT ORG] in relation to care provided to Forgotten Australians or Care Leavers with a view to continuous improvement. 

[CARELEAVER SUPPORT ORG] undertakes to:
· Engage with [AGED CARE PROVIDER] in a spirit of increasing the knowledge of the [AGED CARE PROVIDER] staff to provide trauma aware and healing informed care to Forgotten Australians and Care Leavers
· Make materials available to [AGED CARE PROVIDER] so that clients and residents who identify as Forgotten Australians or Care Leavers will have access to information about services provided by the [CARE LEAVER SUPPORT ORG]
· Noting resourcing constraints and funding limitations, where possible to support clients or residents of [AGED CARE PROVIDER] who identify as Forgotten Australians and Care Leavers 

Signed:
_______________________ (for AGED CARE PROVIDER)

_______________________ (for CARELEAVER SUPPORT SERVICE)

Date: 
